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A message from  
Rob Schreiner, MD,  
Executive Medical Director

Thank you for your interest in The Southeast Permanente Medical 
Group, Inc. (TSPMG).  If you seek a fulfilling career in medicine with all 
the benefits of belonging to a growing, award-winning, multi-specialty 
group practice, you have come to the right place.

With more than eight million members nationally, Kaiser Permanente 
is the largest and most experienced group model health care 
organization in America.  Experts across the nation increasingly point 
to Kaiser Permanente’s coordinated, evidence-based, economically 
sound health care model as the answer to health care reform.

TSPMG is owned by physicians, run by physicians and led by 
physicians.  Our medical care leads our marketplace in quality year 
after year.  We hire and retain the best and the brightest.  Our 
physicians engage our patients in informed decision-making, together 
choosing the one clinical path best suited for that individual patient.  
Patient and physician feel loyalty and respect for each other.  We 
achieve the work-life balance necessary to sustain a career for a 
lifetime.  

If you’d prefer to spend your career in an intellectually rich, supportive 
fellowship of like-minded physicians, we’d love to introduce you to our 
Permanente Medical Group.  

Rob Schreiner, MD

 
Medical Director, Chairman of the Board 
The Southeast Permanente Medical Group, Inc. 

 





Our Background
Kaiser Permanente evolved from industrial health care programs for construction, 
shipyard, and steel mill workers during World War II. Its founders were Sidney Garfield, 
M.D., and Henry J. Kaiser who became partners in advancing the concept of pre-
paid health care. Throughout history, Kaiser Permanente has worked to advance the 
delivery of health care, uncovering new knowledge through research, identifying new 
ways to use technology, and playing an active role in shaping public policy. 

From a humble beginning, Kaiser Permanente has grown into America’s leading 
nonprofit integrated health plan, serving approximately 8.2 million people in 
nine states and the District of Columbia. Thanks to the dedication of our 152,000 
employees and physicians, in a single year we schedule more than 34 million 
outpatient visits, deliver 85,000 babies, perform 452,000 surgeries, and fill about 113 
million prescriptions. Kaiser Permanente Georgia is one of eight Kaiser Permanente 
regions. Kaiser Permanente’s other regions are Northern & Southern California, 
Colorado, Hawaii, Mid-Atlantic (Washington, D.C., Baltimore, MD, and Virginia), 
Northwest (Oregon, Washington), and Ohio.

Kaiser Permanente is an organization that continually works to elevate the state of 
health care with progressive products, services and technology. Our vision of the future 
remains focused on improving the health of our members and the communities we 
serve. 

Our Technology
Kaiser Permanente HealthConnectTM is an information technology system 
designed to expedite the flow of information between patients, physicians, key 
health specialists, and patient services. Arguably the largest civilian electronic 
health record system in the United States, this system improves the level of care 
that we deliver to our members. Using this system, health care practitioners are 
able to access electronic health records, decision-support tools, and evidence-
based protocols in real time as they treat patients in the exam room—facilitating 
immediate and informed decisions.  It also provides health care professionals 
with access to current medical information and allows patients to request routine 
appointments, view lab results, and refill prescriptions online. 

Our Environment
Kaiser Permanente has taken a leadership role in caring for our environment, 
incorporating responsible practices into all levels of care delivery. Our 
environmental initiatives are grouped into three primary areas—Green buildings, 
environmentally responsible purchasing, and our energy conservation measures 
through our sustainable operations.

A history of excellence… 



Location is everything
Known for its gentle climate, friendly people, and cosmopolitan lifestyle, Atlanta 
provides a quality of life rarely found in cities of its size. Atlanta today is a center 
of commerce and culture, with charming neighborhoods and world-class shops, 
restaurants, and arts organizations. Combine that with the added beauty of nearby 
lakes, mountains, and foliage and you’ve got a combination for year-round bliss. 

Atlanta is also home to many notable educational institutions and research 
facilities such as Emory University, Georgia Institute of Technology, and schools 
in the Atlanta University Center consortium such as Morehouse and Spelman 
Colleges. The Centers for Disease Control and Prevention (CDC) is also located in 
Atlanta. 

Whether you’re looking for culture, family fun, sports, nightlife, restaurants or 
historical attractions, Atlanta features:  

n   The world’s largest indoor aquarium, The Georgia Aquarium; the World of 
Coca-Cola; Underground Atlanta, a historic shopping and entertainment 
complex; and Atlantic Station, an urban complex that offers shopping, dining, 
entertainment, and living space. 

n   Several professional sports franchises, including teams from three different sports 
leagues—MLB Atlanta Braves, NFL Atlanta Falcons, and NBA Atlanta Hawks.

n   Entertainment venues and attractions include Phillips Arena, Fox Theatre, 
Atlanta Motor Speedway, Six Flags Over Georgia, Stone Mountain Park, Zoo 
Atlanta, and many more. 

n   A bevy of museums from history to fine arts. Take a trip to the High Museum or 
gather the family together for a play date at the Imagine It! Children’s Museum 
of Atlanta. 

n   A nature lover’s delight with opportunities to enjoy the outdoors such as the 
North Georgia Mountains, Lake Lanier, Atlanta Botanical Gardens, and many 
golf courses. 

LIVE





Georgia Medical Centers and Affiliated Hospitals
Kaiser Permanente has medical centers,  specialty offices and comprehensive 
medical centers located throughout the metro Atlanta area. Some of our locations 
are designated as Diagnostic Centers of Excellence. With several locations to 
choose from, you’ll be able to find a medical center in various locations through 
out metro Atlanta.  

Kaiser Permanente medical centers provide you with the ideal work environment. 
In addition to the collegial atmosphere of our group practice, our modern 
facilities give you access to high-tech equipment and pleasant surroundings. 
You’ll have excellent resources for patient care at your disposal. Most of our 
medical centers house pharmacy, lab, and X-ray facilities. Kaiser Permanente 
physicians also have access to the most current information about advances in 
care and the individual health profiles of their patients. You’ll also enjoy the use of 
automated labs and scheduling, as well as electronic medical record information 
for each of your patients. 

TSPMG physicians refer patients primarily to one of our core hospitals because of 
their outstanding records for quality care and patient safety, and the availability 
of specialized services: Northside Hospital, Gwinnett Medical Center, Children’s 
Healthcare of Atlanta at Scottish Rite, and Piedmont Hospital. These four, as well 
as our other affiliated hospitals, are all accredited by the Joint Commission on 
Accreditation of Healthcare Organizations (JCAHO). 



Kaiser Permanente Medical Center Locations
Kaiser Permanente is dedicated to providing high-quality care for its members by 
constantly expanding in the communities that we serve. 
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WORK
Kaiser Permanente Georgia is made up of a relationship between The Southeast 
Permanente Medical Group, Inc. (TSPMG) and Kaiser Foundation Health Plan 
of Georgia, Inc. These two groups are bound by a common Mission, Vision, and 
Objective that are the heart and soul of Kaiser Permanente. Kaiser Permanente is 
a collaboration between business and medicine. Kaiser Foundation Health Plan of 
Georgia, Inc. (the Health Plan) markets the Program, collects members’ dues, and 
contracts with members to provide medical services. The Health Plan contracts 
with the Medical Group to provide health care exclusively to Kaiser Permanente 
members. The Medical Group then contracts with affiliated providers to help us 
meet the needs of all Kaiser Permanente members. 

Our Medical Group
If you believe in touching the lives of patients by helping them live well, be well, 
and thrive, Kaiser Permanente is the place to put your beliefs into practice. At 
TSPMG, we value and nurture the talent and passion of our practitioners. We 
want you to have a sense of personal mission, achievement, and belonging. With 
more than 350 physicians, TSPMG is one of the largest medical groups in Atlanta. 
Our physicians are dedicated to practicing evidence-based medicine with a firm 
commitment to high-quality, personalized, and affordable patient care.

Our Mission

To provide high quality, affordable health care to improve the health of our 
members and the communities we serve.

Our Vision

To be widely recognized in metro Atlanta as the best health care value, 
defined by affordability, superior member experience and high health quality. 

Our Objective

First in Quality. First in Service. First in Affordability. 



Permanente Medicine – the SIX principles
Permanente Medicine is an ethics- and values-based system of organizing and 
delivering high quality, evidence-based health care at affordable prices. It is at the 
heart of the unique culture that defines the Permanente community of more than 
11,000 physicians nationally. Permanente Medicine’s unique approach to health 
care is based on six principles: 

Group Responsibility

Permanente physicians share responsibilities for the care of individual patients 
and the entire Kaiser Permanente member population, including the quality of 
care, the cost of care, and the quality of service. Our model promotes coordinated 
care among our primary care physicians, specialists, and health professionals. 

Self-governance

Our physicians develop and establish policy through elected, representative 
physician leadership. Individual physicians possess the right to make group 
decisions. Our self-governance promotes a culture of responsibility, and 
professional judgment and ethics guide clinical decision-making. 

Self-management

Permanente physicians are responsible for clinical decisions, as well as the 
systems of care delivery. Our physicians also take part in: 

 n  Formulating all clinical policy; 

 n   Monitoring performance in the areas of quality care, health status, accessibility, 
and member satisfaction; 

 n  Identifying opportunities for improvement
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Quality Medicine

Our bottom line is to provide our members with health care experiences and 
outcomes that set quality standards for American Medicine. We use the experiences 
and best practices of more than 11,000 physicians nationally to provide our 
members with quality, evidence-based medicine consistently across our medical 
groups through integrated care and service, advanced clinical decision-making, 
preventive care/community health, and the advancement of our own medical 
knowledge. 

The Permanente-patient Relationship

We believe that member health is maximized when our physicians, health care 
practitioners, and staff work with the patient as a team. Our patients are given the 
opportunity make quality decisions regarding their care. We treat all of our members 
with respect, regardless of their cultural backgrounds or health care preferences. 

Resource Management 

Permanente physicians determine the use of member resources across multiple care 
settings to improve the health of our members and ensure affordable health care. 
We provide effective, efficient diagnosis and treatment by reviewing patterns of 
care, with the aim of constantly improving the quality of the care we provide. 
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Our Achievements
Awards and recognition go far beyond trophies and 
certificates on a wall. It is shown in the faces of satisfied 
and healthy patients. When you join TSPMG, you 
become part of an award-winning medical group and a 
nationally acclaimed health plan. Due to our outstanding 
reputation, work environment, and benefits, we attract 
outstanding physicians with true commitment to quality. 

In independent reviews, Kaiser Permanente Georgia has been one of the most 
highly rated organizations in the country. Below are just a few of the prestigious 
awards that we have received. 

  n   Kaiser Permanente of Georgia has the highest ranking health plan in Georgia—
according to U.S. News & World Report/NCQA’s 2010 “America’s Best Health 
Plans.”1

 n   Kaiser Permanente of Georgia holds “Excellent” accreditation—the highest 
status possible—ratings for our HMO and Medicare Products. 

 n   All TSPMG physicians are board certified, compared to the national average of 
approximately 85 percent. 

 n   DiversityInc Magazine recognized Kaiser Permanente as one of its Top 
50 Companies for Diversity. Ranking 27th overall, Kaiser Permanente was 
recognized by DiversityInc for the second consecutive year. The recognition 
is based on excellence in CEO commitment, human capital, corporate 
communications, and supplier diversity. 

1. Kaiser Foundation Health Plan of Georgia, Inc.’s commercial HMO has been recognized as the highest ranking health plan in Georgia by U.S. News/
NCQA America’s Best Health Plans in 2005, 2006, 2007, 2008 and 2010



Your career opportunities
With TSPMG, you can not only enjoy security and stability, but you’ll have a 
variety of career options, each with its own set of great benefits. You’ll also have a 
dependable source of income, business support, and shared patient coverage. 

Participant Physicians

n   After two years you are eligible to become a Participant Physician with the 
approval of your Chief of Service, the Senior Leadership team of the medical 
group, and a majority vote of all the shareholders. After you have been a 
Participant Physician for one year, you are eligible to become a Shareholder.  

Physicians/Shareholders

n   After the equivalent of three years of full-time service, physicians who meet our 
high clinical and professional standards are eligible for shareholder status. This 
entitles them to participate in any year-end bonus at the close of a profitable fiscal 
year. Shareholders have the power to elect their representatives to the Board of 
Directors, as well as fellow shareholders. Through their voting rights, they are also 
able to directly influence the policies and procedures of TSPMG. 

Career Physicians

n   Physicians employed by TSPMG with the mutual intention of a permanent, full-
time association with the goal of becoming a participant physician or shareholder.

Associate Practitioners

n   Associate Practitioners are employed by TSPMG with the mutual intention of a 
permanent, full-time association.

Pool Physicians & Pool Associate Practitioners

n   These physicians and associated practitioners are employed on a temporary, 
intermittent basis to fill temporary needs. They are compensated on an 
hourly basis without group benefits. However, they also receive the security of 
professional liability coverage. 



Areas of Practice
TSPMG offers rewarding career opportunities in the following areas:

The Benefits of Working Together
Our compensation package allows you to enjoy a dependable source of income. 
TSPMG physicians also enjoy excellent benefits1, including medical, dental, 
and malpractice insurance coverage and a retirement plan. And with an active 
patient population of more than 240,000 Kaiser Permanente members in the 
metro-Atlanta area, you won’t have to worry about building a practice. 

Professional Liability

Receive professional and public liability coverage through Kaiser Foundation 
Health Plan of Georgia, Inc. at no cost to you, including tail coverage when you 
leave the group.

Medical, Vision, Prescription, and Dental

TSPMG offers a choice of several medical plans to choose from, all providing 
you and your dependents access to comprehensive health care. TSPMG pays 
a majority of the premium for your medical coverage. The amount you pay is 
dependent upon which plan you elect and whom you choose to cover. When 
you enroll, you are automatically enrolled in that plan’s prescription drug 
program and vision plan at no extra cost. TSPMG offers two comprehensive 
dental plans that cover routine checkups at 100% and most other types of dental 
work at 50-90%, depending on the service and plan selected.  

1 Benefits are pro-rated for practitioners working less than full time.
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Time Off

Benefits eligible practitioners receive vacation time, sick days, CME time and 
extended leave based on length of service. In addition TSPMG observes seven 
holidays each year. 

TSPMG offers several types of leaves, including Personal Leave of Absence, Family 
& Medical Leave (FMLA), Military Leave, and Bereavement Leave. 

 Life Insurance

TSPMG provides you with $50,000 in basic term life insurance. If you would like a 
higher level of coverage, you may purchase Optional Life Insurance. 

 Continuing Medical Education (CME)

You will receive time off, as well as CME and dues stipends. TSPMG also 
provides support for your career within the organization through our Professional 
Development Department. 

 Retirement Plan and 401(k)

Entirely company funded, the Kaiser Permanente Physicians and Employees 
Retirement Plan (KPPERP) provides eligible employees with a retirement benefit 
based on years of service and pay. You are 100 percent vested after 5 years of 
service with Kaiser Permanente. In addition to the KPPERP, physicians can make 
contributions to a traditional 401(k) plan through pre-tax contributions and/or to a 
Roth 401(k) through post-tax contributions.2 

 Other Benefits

TSPMG offers many other benefits including paid Short-Term and Long-Term 
Disability Insurance, as well as wellness programs to help you maintain a healthy 
balance. Long-Term Care Insurance, access to legal services, and Flexible Spending 
Accounts are available through payroll deductions. 

Focus on Patient Care

With our group practice model, you can focus on taking care of your patients 
without having to worry about running an office. There’s no space rental, equipment 
fees, or support personnel required to begin working with Kaiser Permanente.  Your 
medical center will have skilled administrators dedicated to handling all the business 
operations, insurance paperwork, third party reimbursement, and governmental 
regulations for you. 
2 TSPMG also provides a non-elective employer contribution to your 401(k) plan. The amount is determined annually at the 
discretion of the Board of Directors.



THRIVE

Find your balance
Kaiser Permanente knows that you provide the best quality of care for your 
patients if you’re working in an environment where you can also care for yourself 
and your family. 

At TSPMG the expertise of a wide variety of qualified specialists is just a phone 
call or an e-mail away. So you can benefit from the continual exchange of opinions 
and knowledge with specialists and other colleagues. You can also rely on a 
strong team of other professionals to support you, including nurse practitioners, 
physician assistants, certified nurse-midwives, nutritionists, and behavioral health 
providers. Being a part of a large multi-specialty group like TSPMG allows you to 
have meaningful time to spend with your loved ones or focus on your personal 
interests. With a flexible, shared call schedule, you can enjoy a reasonable call 
frequency and predictable time off. 

Our integrated health care delivery system and commitment to preventive care 
empowers our members to maximize their total health—mind, body, and spirit. 
That spirit and philosophy also applies to the people working here. We believe 
that people do their best when there is a balance between work and personal life.

Toward that end, Kaiser Permanente sponsors a number of employee programs 
designed to enhance your life outside work, including fitness and health classes, 
seminars to enrich personal relationships, and workshops on financial planning, 
self-defense, and managing pregnancy in the workplace.
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